
 
 

CLAIMS CORRECTIONS: 
 
 

• Corrections to previously submitted and paid claims should be marked as 'Correction' when 
submitted to the Central Finance Office. 

 
Example # 1- Not enough service billed: 

 
• Provider bills and receives payment for services that represent 60 minutes when actual services 

for that day were 90 minutes.  Provider submits an additional claim, marked as "correction" on 
the face of the claim form, for the incremental 30 minutes of service.  In addition, please place an 
X in the yes block indicating this is a resubmission of a claim, and make a note on the face of the 
claim form indicating this is for additional minutes. 

 
Example # 2- Too much service billed: 

 
• Provider bills and receives payment for services that represent 60 minutes when actual services 

for that day were 30 minutes.  Provider submits an additional claim, marked as 'correction' on 
the face of the claim form, for the reduction of 30 minutes of service.  The reduction should be 
noted with a minus sign or in brackets for both the time and the charges.  In addition, please place 
an X in the yes block indicating this is a resubmission of a claim. Make a note on the face of the 
claim form indicating too many minutes were billed and this needs to be set up as an overpayment.  

  
 


